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1. Using Text Two, give two quotations that show people are shocked to discover someone has tried 
to cheat them. 
 

 

1. 

 

 

2. 

 

 

 

2. Using Text Two, identify two language features the writers use to describe their experience of 

scams.  

Give an example to support each answer. 

 

Language Feature 

 

 

Example 
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Example 
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3. Which one of these quotations from Text Two conveys a positive view of people who help victims 

of fraud? 

 

A ‘the helpline person was reassuring’  

B ‘according to the bank adviser I spoke to’  

C ‘she phoned the local police to report him’ 

D ‘he came to the door in uniform and had ID’  

 

 

4. You may use a dictionary to answer this question. 

‘been so gullible’ 

Give one word or phrase to replace the word ‘gullible that keeps the meaning of this quotation from 

Text Two the same. 
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3. 

 

4. 

 


